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Disclaimer:
This Newsletter is produced by The Partners of Veterans
Association of Australia – N.S.W. Branch Inc. It is written in
good faith from sources believed to the accurate at the time
of writing. However, readers should not act solely on the basis
of information contained in this publication on any matter.
In regard to their own particular circumstances, readers
should consult the relevant authorities or other advisers with
expertise in that field. Neither the P.V.A of Australia Inc –
N.S.W. Branch nor the editor accepts any responsibility for
actions taken by readers. The views expressed by authors
contained in this Newsletter are not necessarily the views of
this Association.

to
P.V.A. NSW’S Catch up Newsletter
October 2021 Edition

P.V.A. NSW’s Catch Up Newsletter is sent out to all contacts as listed in our P.V.A. News. Any
member who feels they would like their own copy can email our Administration Officer, Kerrie,
at nswadmin@pva.org.au and she will arrange for it to be distributed directly to you.
Generally, Catch up Newsletters will be sent out in March/April and October or when any vital
news is available that has ramifications for our members.

PARTNERS OF VETERANS SEMINAR FOR WELLBING SUPPORT OFFICERS
A very successful Wellbeing Seminar for Wellbeing Support Officers was held on 9 June 2021 at the
Nambucca RSL Club. (If you would like to read the whole article, a transcript is provided on page 2.)
Photos:
No 1 - PVA
Nambucca Group
Meeting up with
some Seminar
attendees
No 2 – Seminar
Group work with
attendees
On pag
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Transcript:
A very successful Wellbeing Seminar for Wellbeing Support Officers was held on the 9 th of June 2021 at
the Nambucca RSL Club.
Wellbeing Support Officers came from Nambucca Heads, Grafton, Newcastle and the Central Coast to
attend the Seminar and a very welcome attendee was Mr Bob Crisp, the Welfare Officer for the Nambucca
RSL Sub Branch. Whilst it was a cold rainy day which started at 9.30 am and finished at 4.00 pm, everyone
was enthusiastic and keen to gain more knowledge that would inevitably assist them with their volunteer
roles in visiting and caring for the veteran community.
The Seminar discussed information available to adapt practices to support safety in the current pandemic
environment for Wellbeing Advocates and Support Officers as well as providing information on current
resources, assistance and support available to veterans and their families.
The President of the Partners of Veterans Association (NSW Branch Inc.), Mrs Louise Freebairn, was the
main presenter on the day and she was very pleased that everyone worked well together and asked relevant
questions throughout the day which ensured a successful outcome for all. Ms Amber Lynch from Open
Arms drove up from Port Macquarie to provide current information on the training available for veterans,
partners & their families, resources and support services available to the veteran community.
There will be future seminars for Wellbeing Support Officers which will continue to be supported and
organised by the PVA NSW Branch Inc.
For further information about the Partners of Veterans Association of Australia -NSW Branch check out
the website www.pva.org.au; for further information on Open Arms check www.OpenArms.gov.au
LEGACY HOUSE – MOSS VALE HOLIDAY 2021
Unfortunately, this year’s Legacy Moss Vale Holiday has been cancelled
due to the Covid-19 situation in Greater Sydney. Nicky Cormie (Widow’s
Holiday Manager) at Legacy House has been advised by her Head Office
that Moss Vale Holiday House will be closed until such time as Head
Office decide to reopen it. Nicky has advised that in light of this, she will
be putting aside the normal pre-Christmas holiday for us in 2022. I hope
you understand the difficulty for Legacy and the decision they have made.
Let’s hope things work our better for next year!
Louise Freebairn – NSW State President
POSITION VACANT – STATE TREASURER
Our long-standing State Treasurer, Cheryl Nicholson, is retiring and we are in need of a
member who is able to replace her.
If you own a computer, have any financial skills and are interested in volunteering with a
great bunch of girls on our State Committee, please get in touch.
Training and assistance provided. Responsibilities: maintaining a bookkeeping system - bank depositing
donations – paying bills and reimbursing committee expenses. Our NSW AGM is to be held in early
December on the Central Coast and if you want to nominate for this position, please contact Narelle
on: nswsecretary@pva.org.au or Phone: 0407 450 896 by 10 November 2021. Thank you.
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DVA – HELP WITH THE COSTS OF CHILD CARE
DVA May be able to help eligible veterans and widowed partners pay the costs of
short-term childcare to help you or your family while you are taking part in a DVA
Rehabilitation Program in times when childcare is identified as being needed.
You May be Approved for Support if You:
•
•
•

Have undertaken warlike service on or after July 2004
Are engaged in a DVA Rehabilitation Program
Are eligible for, or getting incapacity payments

and
•

Have an identified need for childcare, as lack of childcare is a barrier to you achieving your goals in
our DVA Rehabilitation Plan

Your child will also need to:
•
•

Go to a Commonwealth approved or registered childcare
Meet the immunisation requirements

Support is also available to widowed partners under this package.
How to Access Services:
Talk with your rehabilitation provider to arrange an assessment of your needs.

BEREAVEMENT PAYMENTS
You do not generally need to apply for a bereavement payment if the deceased
person was a member of a couple. Payment will occur automatically upon
notification of the death to DVA.
If the veteran was single, died in needy circumstances and was receiving a
Special Rate (T&PI) or Extreme Disablement Adjustment (EDA) disability
pension prior to their death, then a bereavement payment may be able to be made
to the estate. To apply for a bereavement payment for a single veteran fill; out DVA Form D9145 and
return to DVA. The application must be made within 12 months of the death of the veteran.

NAME CHANGE

On 1 July 2021, the previous Defence Community Organisation (DCO) changed its name to Defence
Member and Family Support (DMFS).
The new name was selected because of its strong alignment to the branch vision ‘A strong, networked,
resilient and capable Defence community supporting ADF members and their families’ and clear
description of ‘what we do and who we do it for’.
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It is believed that the name change will help the branch to strengthen its position within the broader
community as a trusted, Defence-led service. The date – 1 July 2021 – also coincides with the 25th
anniversary of DCO (created on 1 Jul 1996
While the name has changed, it is important to note that
there will be no changes to any of the services and/or
programs currently offered to ADF members and their
families. The local area offices around Australia will
remain, as will the original Defence Family Helpline
number: 1800 624 608. However, the Helpline is now
retitled Defence Member and Family Helpline.
Members and families will see a couple of changes online as signage, factsheets, guides, forms and office
email addresses have changed to the new name. The name change also appears on social media channels,
Facebook, Instagram, Twitter as well as google business listings. The website is: Home : Defence Member
and Family Support : Department of Defence

PENSIONS AND ALLOWANCES RISE
DVA Pension recipients will see an increase in their pension following indexation
on payday 23 September 2021, with the full increase in their payment from payday
7 October 2021. These rates are current from 20 September 2021 to 31 December
2021. Where relevant, the rates quoted include the energy supplement.
A full list of all payments and allowances can be found at:
www.dva.gov.au/financial-support/payment-rates/summary-pension-rates-limits-and-allowances
More information on the new pension rates is available by phone from DVA on 1800 VETERAN (1800
838 372).

USING MYSERVICE FOR OFFICIAL DVA LETTERS, TRANSPORT BOOKINGS AND
CLAIMS ETC
As announced by DVA earlier this year, changes have been made which are expected to give you a better,
more accessible experience online within the MyGov website.
To achieve this, MyAccount transactions have been moved to MyService
within the site so that you have a single platform to interact with, and we
will say goodbye to MyAccount later this year. From 27 March you no
longer had access to the following services using MyAccount:
•

manage transport bookings for approved medical treatment

•

claim reimbursement for travel expenses for approved medical treatment

MyService is a Little Different to MyAccount
If you are used to MyAccount you will notice some changes, including the look and feel and language. You
may also see fewer questions asked because we are using the information you have already given us, saving
you time.
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Claim for Travel Expenses / Make Transport Bookings / Manage Travel Expenses Differently
Transport bookings and travel expense claims were already available in MyService, so no changes needed
to be made in MyService to manage your next transport booking and travel reimbursement claim. You can
start a new claim, add your expenses one by one, and then submit.
If your expenses relate to a single appointment, enter the details on the first expense. Then add your next
expense and select "use previous". The appointment details will be copied to the new expense.
You will have needed to use MyService to
manage your transport bookings or claim travel
expenses from that date. To do this:
Log into your MyGov Account
Select SERVICES
From the list of your linked services, select
DEPARTMENT OF VETERANS’ AFFAIRS

From the next screen you see, select MyService

To access transport bookings in MyService select
‘Book Transport’ under the Services and Benefits
menu on your MyService homepage. MyService
will guide you through the steps to book your
transport.
To claim your travel expenses for travel to approved
medical treatment in MyService select ‘Claim travel
expenses’ under the Services and Benefits menu on
your MyService homepage. MyService will guide
you through the steps to claim your travel expenses.
Please note:

You can only submit 10 expenses per claim.

Some of these changes might take time to get used to, so DVA has included some helpful guides on the
website: www.dva.gov.au
On the Horizon
The need for better online services has never been more important, and this is a priority for DVA. By
moving MyAccount services into MyService so that they have a single, modern online platform for you to
use and MyService will be the place for all your DVA online needs now that MyAccount is no longer
available. Of course, if you prefer to call DVA or submit a paper form you will still be able to do that.
Haven't Logged on to MyService or MyAccount for a While?
DVA's online services are now available through MyGov. To see the functions available in MyService:
Log on to MyService via myGov
How to Access DVA Services Via myGov:
•

If you do not have a myGov account register online

•

If you already have a myGov account sign in

•

Call us on 1800 VETERAN and we will provide you with a linking code
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•

Follow the prompts in myGov to link Department of Veterans' Affairs using the linking code provided

Important Note:

If you are an existing client, you do not need to REGISTER for MyService. Simply
call DVA and they will provide you with an Activation Code to get started.

CHANGES TO DVA PHONE NUMBERS
Please note that DVA’s new primary access number for veterans and their families will be:
1800 VETERAN (1800 838 372).
The changeover is a gradual process and 1800 555 254 will remain active for some time yet
until the new number is well embedded. Some other external-facing numbers will remain for
specific needs, including the transport bookings and Ex-service Organisation lines. Phone
numbers for other non-DVA services will also stay the same: eg the current phone numbers
for Open Arms and the Veterans' Review Board, will remain
UPCOMING EVENTS
Do you have any planned upcoming events for your Sub Branch/group? If so, what are they?
Upcoming events may be advertised in a variety of ways: in this newsletter, on our Facebook
page, on our website or in our P.V.A. News sent out in July and December.

A FEW WORDS FROM OUR SUTHERLAND AREA GROUP . . .
“Hi All,
Isn’t aging a huge pain in the butt? My lovely female G.P. keeps reminding me that it is a privilege. The
alternative truly isn’t much of a choice, is it?
I was saddened to hear of PVA members and/or their husband’s passing.
On a positive note, I feel that several of our foundation and early members are so very proud. I’m not sure
that any of us may have envisaged the growth and the 22years duration of PVA.
Partners of Veterans scattered throughout Australia and in the Sutherland Area occasionally catch up on
the phone or for coffee or a Luncheon. I am so appreciative of the friendships, caring and understanding
that several provide.
Thank you to all the ladies on Committees for PVA across Australia. Each of you in your own way; I
believe, is helping change lives in many positive ways daily.
Warm regards,
June Roe OAM

PVA Sutherland Area

Mobile: 0407 106 718

Email: wanderer7@bigpond.com”
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Representing the TPI Association of NSW, Pat Bright OAM attended the Vietnam Veterans’ Peacekeepers’ and &
Peacemakers’ Association of Australia, Central Coast Sub-Branch Inc. ANZAC Day Wreath Laying Service at the
Vietnam Veterans’ Memorial at the Ettalong Waterfront Park.

Pat Bright OAM with
Robyn Creswell, the
President
of
the
Partners of Veterans
Association Central
Coast Sub Branch at
the opening ceremony
of the PVA memorial.

A new memorial honouring the mothers, wives, partners and families of Australia’s
war veterans is now taking pride of place at the Gosford Memorial Garden.
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MEDICINAL CANNABIS NETWORK CA CLINICS – OFFERING TO DVA SERVICES
The following “Letter to the Editor” – Salute Winter 2021 Edition – and the accompanying article may be
of interest to some Members:
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Veterans Observational Study
CA Clinics have waived their $250 compliance fees for eligible Veterans suffering from chronic pain,
removing a key cost barrier for Veterans looking to participate in the Applied Cannabis Research (ACR)
run CACOS Observational Study.
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CACOS investigates the impact of medicinal cannabis on chronic pain for Australia’s Veterans community.
This move is in response to feedback from referring doctors and likely participants, and ensures a more
representative sample of Veteran patients. Successful candidates will be enrolled in the program.
Improves accessibility to CACOS study into medicinal cannabis treatment for chronic pain sufferers
amongst Veterans
Key Participant Eligibility Criteria:
•

Australian Veterans being treated for chronic pain conditions

•

Applicable to DVA Gold Card and White Card holders where their pain condition is covered

•

Patient has tried conventional therapies without the desired outcome

•

Treating Doctor to provide a referral and Health Summary

•

Treating pain specialist supportive of medicinal cannabis treatment

•

Medication may be funded once DVA approval is granted.

Veterans are a unique and often underserved sector of our community. The study aims to help shape future
treatment options for them by reviewing the effectiveness of medicinal cannabis treatments on Veteran
patients, where traditional treatment plans and medications have not delivered the desired outcomes.
Potential study participants will be screened to determine whether they meet the criteria for the study before
engaging in recruitment.

COVID-19 UPDATE
The new Premier, Dominic Perrottet, was only sworn in this week, but he's wasted no time putting his stamp
on NSW's lockdown exit – outlining his new COVID-19 roadmap.
In just a couple of weeks, face masks will be optional in offices for fully vaccinated people,
while schools will open for many year groups earlier than expected.
From Monday, 11 October double-dosed adults have been able to gather in larger groups than
previously thought in homes, and public outdoor spaces.
This is what's changing for fully vaccinated people.
From Monday October 11:
•

Up to 10 visitors (not including children aged 12 and under) can gather in a home (previously it was
five)

•

Up to 30 people can gather outdoors in public spaces (previously it was 20 people)

•

Up to 100 people can attend funerals and weddings (previously it was 50 people)

•

Indoor pools will re-open for swimming lessons, squad training, lap swimming, and rehab activities.
This was not planned to happen until 1 December

•

Choirs of up to 10 people can perform in places of worship but all performers
must be vaccinated

PVA NSW Newsletter

October 2021

Page 10

After 80% Vaccination:
More restrictions for fully vaccinated people will ease the Monday after NSW fully vaccinates 80%of
people aged 16 and above.
At this stage, the state is expected to reach that 80% target by 20 October and the new freedoms will come
into effect on 25 October:
•

Masks will no longer be required in office buildings (people who aren't vaccinated will still need to
wear them)

•

People will be able to have up to 20 visitors (excluding children aged 12 and under) in their home
(previously it was 10 people)

•

Up to 50 people will be allowed to gather outdoors (previously it was 20 people)

•

Up to 3,000 people will be allowed to attend controlled and ticketed outdoor
events (previously the limit was 500 people)

•

Nightclubs will be permitted to reopen for seated drinking only (no dancing)

When are Schools Going Back in NSW?
All school students will be back in classrooms by 25 October.
Kindergarten, Year 1 and Year 12 students will still return to
face-to-face learning on 18 October as already flagged.
However, all other grades will return on 25 October.
Previously the plan wouldn't have seen all grades return until
1 November. "The return remains safe and sensible with
enough time for schools to prepare for a faster return of
students over two weeks instead of three," Education Minister
Sarah Mitchell said.
Changes for the Regions:
People in Regional NSW can return to work on Monday, 11 October even if they have had only had one
dose of the vaccine. They have until 1 November to get fully vaccinated.
This rule applies to anyone who lives outside Greater Sydney, the Blue Mountains, Wollongong,
Shellharbour and the Central Coast. Deputy Premier and Nationals Leader, Paul Toole, said this change
had been made to reflect the fact it had been difficult to access the vaccine in some remote areas of the
state.
Outside of the Regions, employers must require staff who are not fully vaccinated to work from home if
reasonably practicable.
All education and care workers in NSW must be fully vaccinated by 8 November if they want to continue
working and health care workers must be double dosed by 30 November.
When is Regional Travel Allowed?
From Monday, 11 October, people in Regional Areas will be able to holiday in other Regional Areas.
People who live in Greater Sydney (including the Central Coast, Wollongong,
Shellharbour and the Blue Mountains) who are fully vaccinated will be allowed to travel
into the Regions from Monday, 11 October for any reason except for a holiday; some of
those reasons might include for work, inspecting property or caring for people. They will
not be able to holiday in the Regions until the Monday after the 80% vaccination target
has been reached.
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When we reach 70% full vaccination and businesses fully reopen, you will still need to follow safety
guidelines including:
•

COVID-Safe check-ins and proof of vaccination will be required for staff and customers

•

Physical distancing and density limit of 1 person per 4 square metres for indoor areas

•

Masks for staff and customers indoors, and for hospitality staff outdoors
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Beware of Covid 19 Scams:
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VETERAN SUPPORT IN WESTERN SYDNEY

SUBMISSION TO THE ROYAL COMMISSION FOR DEFENCE AND VETERAN SUICIDE
Statement released by Liz Cosson AM – Secretary, Department of Veterans’ Affairs
“I take this opportunity to encourage you to make a submission to the Royal Commission
that reflects the views of your respective organisations. Further information on the Royal
Commission into Defence and Veteran Suicide, including the process for making a
submission, can be found on their website at:
https://defenceveteransuicide.royalcommission.gov.au/.
I encourage you to share these details with your members.”
Regards
Liz

ARTICLES FOR PVA NEWS MAGAZINE
Cut-off date for Articles to be submitted to PVA News Christmas edition is: 25 October 2021.
Groups or individuals who wish to have an article in the magazine please contact: nswsecretary@pva.org.au
prior to the above closing date.
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AIR FORCE BASE POINT COOK FIRE TRAINING SCHOOL – AUSTRALIAN DEFENCE
FORCE – SUPPORT SCHEME
As a part of the 2021–22 Budget, the Federal Government allocated $6 million in support of Australian
Defence Force (ADF) personnel who participated in fire training at Royal Australian Air Force Base Point
Cook Fire Training School between 1 January 1957 and 31 December 1986.
These personnel were potentially exposed to a range of toxic chemicals at a time when personal protective
equipment standards were lower than today. The Scheme will provide eligible personnel with:
•

simplified access to compensation and treatment for a list of 31 specified conditions, under the Safety,
Rehabilitation and Compensation (Defence-related Claims) Act 1988; screening for colorectal
cancer and melanoma, for early detection and prevention; and individually tailored lifestyle advice
under the 12-month Heart Health Program.

The ADF Firefighter Scheme is scheduled to begin on 20 September 2021. Serving and former ADF
firefighters who participated in fire training at Royal Australian Air Force Base Point Cook Fire Training
School between 1 January 1957 and 31 December 1986 can register their interest in the Scheme by
emailing ADF.Firefighter.Scheme@dva.gov.au
For more information, please visit the ADF Firefighters Scheme page of the Department of Veterans’
Affairs website.

ANNOUNCEMENT: DVA TV

DVA TV

We are thrilled to advise that DVA has launched its newest communication
channel to provide updated information, support and recognition to the Defence
and Veteran Community.
DVA TV will publish a wide variety of video content to a YouTube Channel
dedicated to veterans and their families, about DVA’s services and the support
that is available to them.

Content on DVA TV will range from guides to accessing support, such as how to use MyService, to
capturing and sharing commemorative services, showcasing individual stories of service and posting
important announcements from the department.
DVA TV will provide overviews and insights into the services available to the Veteran Community,
including support for families, mental health programs, financial assistance and claims support, transition
stories and messages of hope such as the positive impact programs such as the Psychiatric Assistance Dogs
Program is having on veterans’ lives.
We are keen to ensure that DVA TV provides informative videos on what you want to know more about
in the ex-service community, and I welcome your suggestions for future content.
Please feel free to contact the Communications Branch at communications@dva.gov.au.with your ideas or
suggestions. We hope DVA TV will have a positive impact and help to empower veterans and their families
to be the best they can be.
Don’t forget to subscribe to the channel to be notified of new content!
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COUNSELLING SERVICES
Our free phone support
lines remain open 24/7
for assistance:
Call 1800 011 046.
Open Arms – Veterans & Families Counselling provides high quality
mental health services to Australian veterans and their families. Open
Arms offers free and confidential counselling, peer support, self-help
resources, crisis accommodation, support, group treatment programs
and suicide intervention workshops.
In response to the COVID-19 pandemic, we have brought forward the
commencement of the 24/7 operation of our Client Assist Contact
Centre – enhancing our ability to support Open Arms clients with a
workforce trained in veteran issues. Client Assist is accessible 24/7 by
calling 1800 011 046.
Safe Zone Support is a free and anonymous counselling line, created
for vulnerable veterans and their families who might not otherwise seek
mental health care due to concerns about protection of anonymity. This
service provides immediate access to Open Arms counsellors who
understand military culture and experience. It is accessible 24/7 by
calling 1800 142 072.

Importantly, as a critical
government function, we
will continue to support
our veteran community
with all our centres
remaining open, even if
community
closures
increase.
Open Arms’ staff can
work from home with
minimal disruption to
services.
They will
continue to see clients
personally, by telephone
and
online
video
counselling as required.

Group Treatment Programs and Suicide Prevention Training have been postponed while
investigations continue into appropriate online delivery models during Covid 19 restrictions.
Residential programs are being deferred to later in the year. All clients who are enrolled in a program
will be contacted by an Open Arms team member to receive an offer of 1:1 support via a Counsellor
or Peer Advisor.
Further information is available at: https://www.openarms.gov.au/
All members are invited to attend the 2021 Annual General Meeting
of
The Partners of Veterans Association of Australia N.S.W. Branch Inc.
(Encompassing the A.C.T. & N.T.)
To be held on Friday, 3 December 2021 – Commencing at 10:00 am
At Gosford RSL - 26 Central Coast Highway, West Gosford NSW 2250
Election Of All Committee Positions will be held as 2021 is an Election Year for P.V.A. NSW Branch
Nominations are called for the following positions on the State Management Committee (SMC):
President
Vice Presidents (2)
Secretary
Treasurer
And up to 6 additional committee members
Please consider nominating as your Association needs you.
For more information and/or to receive nomination forms please contact: nswsecretary@pva.org.au
Please Note: Only Ordinary members who are financial at the time of the meeting are entitled to vote
PVA NSW Newsletter

October 2021

Page 16

